APPENDIXD

South Hams Taxi Tariff Change Consultation Summary

13 responses were received within the consultation period.

Consultation Comment

Additional Consultation Comments

Officer Comments and recommendations

Numerous responses made
reference tothe use of a
percentage increase leadingtoa
proposed fare increase in pence
as opposedtoroundingup or
downto the nearest 5p or 10p.
Thisin the opinion of numerous
respondents would be more
complex to programme on the
meterand would meanthey have
to carry more change.

In orderto charge full fare on meter, drivers
will now have tocarry 1p's, 2p's and 5p's in
additionto regularcoinage. Thisisimpractical
and will simply lead to driver operators to
round down to nearest 10p and subsequently,
overa period of time, reduce potential
takings.

Using percentages as an increase forces us
intousing pennieson the charges...Lookingat
the proposed chart for charges, would it not

have been much simplerto bringtariff 1 down
to £3.10 & take tariff 2 upto £4.50?

| 98% supportthe proposed option. My only
gripe is going back to small change whereas
up until now we have worked to the nearest
10p, although this might be offset by the high
volume of card payments | take.

Thanks for the information. I thinkit will be
useful if you canround the price up or down
to around figure. | have spokentothe meter
man and itwould be bestforhim and us.

Officers acknowledge the practical difficulties outlined
inthe consultation responses and have provided
options forthe committee to considerbased on
rounding up and down fromthe 12.1% increase
agreed at the last meeting.

The optionsforamendmentare setout infullin
Appendix B.




Three of the respondents made
reference toadesire forthe
increase inthe South Hams tariff
beingequal tothat implemented
inTorquay.

We as taxis companieswould like are increase
to be the same as Torbay how as had a 20%
increase.

But I still believe we should be on parwith
Torbay. We breathe the same air drive the
same roads.

Officers have reviewed the recentfare increase in the
Torbay and can confirmthatthe increase is 9% on the
standard tariff and 11% on tariff 2. Officers therefore
believethatthe options fortariffamendment
presentedin Appendix Brepresentacomparable
percentage increase.

Two respondents made a
commentabouttariff 3 (8-seater
vehiclesrate) beingless than
tariff 2 (bank holiday and post
7pm rate)

Thanks for this, only one query really why is
tariff 3 lessthan tariff 2 (notthat it involves
me as | only have a six passengertaxi)?

Alsojustrealised T3between 11pmand 7am
fora 7-8 seatervehicle ischeaperthanT2 ?

Following the committee meeting on 31%* March, an
email was sent to all taxi licence holders notifying
them of the forthcoming 14-day consultation period,
and providingthem with an advance copy of the
proposedfare table being consulted upon.
Unfortunately, there wasanerrorinthe fare table
sentinthat email which showed tariff 3to be a lower
price than tariff 2.

Officers responded to this whenitwas pointed out,
and resentthe email with the correct fare table. The
correct fare table was published formally as part of
the consultation (tariff 2and 3 equal).

The proposals for considerationin AppendixBall
involve equalincreasesintariff 2and 3 respectively.




